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Disney Vacation 2014 
Wish Upon a Star With Us 



!
!
!
Thank You! 

!!
Cheryl, as first time visitors to Disney World, we cannot thank you enough for your hard work, patience and 
guidance in planning our first real family vacation.  We will never forget the magical times we had and we know 
that it would have been impossible without your insights and advice.!!
The least we can do is offer you a recap of everything we did, and a glowing testimonial to the person you are 
(genuine) and the services that you provide (invaluable). We will recommend you to everyone we know, and 
have already begun doing so.!! !
!! ! ! ! ! ! ! ! ! ! Sincerely,!!!!!
!! ! ! ! ! ! ! ! ! !

!
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JJ & Cynthia



Trip Overview 
We are a family of five with two working parents 
desperate to take their three kids on a true family 
vacation.  We’ve had our sights set on Disney 
World for years, and 2014 is the year we decided 
to make it happen.  !!
No one in the family has ever been to Disney 
World, and the thought of planning the trip and 
getting the most out of it was quite overwhelming.  
We knew next to nothing about the parks and 
services, let alone all the insider tips that seem to 
be everywhere. Without outside guidance we’d 
likely risk missing out on priceless memories. We 
were fortunate to know about Cheryl Sheldon, 
and she was gracious enough to help us out.!!

Preparation 
The planning for this vacation began many months before our trip, and Cheryl was 
always available and patient with us while we carefully considered our options.  She 
helped us evaluate every aspect of Disney World, from when to go, where to stay, which 
parks to visit, which Fast Passes to seek, which dining plans to use, how to travel, and so 
on.  She provided exceptional personal service throughout the entire process, and truly 
put us at ease that we were going to get the greatest possible enjoyment from the trip.  
When all the plans were finalized we felt confident about our selections, and were 
fortunate enough to have Cheryl walk us through everything step by step.  She even 
prepared a detailed binder to act as the bible for our trip. It helped us relax and get ready 
to experience the fun!!
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TOP: The magic bands arrived weeks 
before the trip, and finally culminated in 
a picture perfect vacation (RIGHT).



Day 1:  
Monday June 2, 2014 

Airport 
We had a 9:20AM flight on Southwest, and we arrived two hours in advance.  The check-in and security lines 
were both exceptionally long, as the first Monday of June marks the beginning of vacation season.  We got 
through both lines with plenty of time to spare and boarded with no problems.  The kids, ages 7, 5, & 2, all did 
great on their first flight, and it was a real thrill for all of them.!

Magical Express 
Once we landed in Orlando, it was very easy to find our Magical Express connection.  We were greeted by 
several pairs of exceptionally friendly staff members, and we noticed right away how much they focused on the 
girls, “Why hello, Princess!”  It made the kids feel so special and set the stage for the impeccable treatment we 
received from all cast members throughout our stay.  The bus ride to our hotel was short, and the accompanying 
video entertained us and taught us quite a bit about the attractions within Disney World.!
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Magic Kingdom 
After checking some carry-ons with the luggage concierge at Pop Century, we boarded the bus to 
Magic Kingdom and started our vacation.  Getting to the Magic Kingdom and inside was very easy 
and intuitive, but once we hit Main Street it was somewhat 
overwhelming.  There was just a sea of people in motion.  
How big is this place?  What should we do first? How do we 
navigate strollers through all these mobs?  Should we be 
stopping and checking out any of these shops?  What is the 
right move?  Oh, and by the way, a parade is about to break 
out and we’re right in the middle of the street!  Getting our 
bearings that first day was a challenge for the first hour or so, 
as expected, but we used the map, the MyDisneyExperience 
app, and our binder to help direct us.  !! !

We tried to ride a Stitch 
ride, that we quickly discovered was 
actually a show, but Josie was too short to go in.  So 
we moved over to the Buzz Lightyear’s Space Ranger 
spin ride.  The standby line was marked as a 40 
minute wait, which the app indicated was on the 
shorter side, so we parked the strollers (an art form in and of itself we learned) 
and got in line.  It was a good test of how fast the lines moved, the type of 
experience to expect while waiting, and the quality of the rides.  The 40 
minutes went fast, and the ride was cool for the whole family.  !!!
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We’re in! Now what?



After the ride, we retrieved the strollers and took a tour of the park to try to get acquainted with its size and its 
offerings.  It wasn’t long before we popped into Cosmic Ray’s for our first Quick Service meal.  The kids enjoyed 
the food and the atmosphere, and we got a chance to enjoy the first of many special meals together.  !

After dinner, we went to Splash Mountain to use the Fast Passes.  Josie was too short to ride, so JJ stayed 
behind while Cynthia rode with Cole and Mallory.  This was our first chance to take advantage of the parent swap 
program.  JJ waited with Josie, and once the kids went on the ride he got to go with them immediately.  They 
loved riding twice in a row, and being aware of the ride’s secrets while their dad remained in the dark.  It was a 
great experience.!!
After Splash Mountain, it was over to Peter Pan, which was a really cool ride for all of us.  We learned the hard 
way that this is NOT Six Flags — you park your stroller in designated areas or it will be moved there for you!  We 
were quite surprised to discover our strollers missing after the ride, but an attendant warmly directed us to its 
location.  We overheard a few others with a similar experience during the trip.  The park attendants are constantly 
rearranging the strollers as well, so we had to get used to it being in a different slot than we left it, though in the 
same general vicinity.!
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!
Next up was the Space Mountain Fast Pass.  This was a huge milestone for JJ, who’s been waiting his whole 
life to take this ride.  Cynthia went first with Cole, and the boys rode again immediately after using the Parent 
Swap.  It was every bit as exciting as he’d heard and was very special for him to do with Cole.!

!
We spent the rest of the time meeting 
characters and riding Fantasyland rides.  
The girls really loved Goofy’s roller 
coaster, and we were fortunate to have 
very short wait times since everyone else 
was preparing for the evening’s 
fireworks.  !!!
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During this time we stopped into a gift shop and began chatting with a 
candy chef who was working on Mickey Mouse treats.  She offered the kids 
a free chocolate covered marshmallow which added to the magic of the 
day.!!
As the fireworks began ringing out, we decided to call it a day and beat the 
crowds.  With three exhausted children we headed back to 
Pop Century eager to see our rooms and the hotel.!!
Pop Century 
The check-in process was as easy as advertised.  There 
was no line and the hotel staff was professional and 
friendly.  We were assigned to the 80’s Section of the 
campus, which was a bonus for JJ.  It was a decent walk to 
the room from the Classic Hall, but pleasant.  Our area had 
its own heated pool, with lifeguards, which was a very 
welcome alternative to the main “Hippy Dippy” pool.!!
As expected, all of our suitcases and even our hotel-checked bags 
were all waiting for us in the room.  It was a nice relief and huge 
convenience.  Around midnight, after a very long, exhilarating, and 
exhausting day we showered and went to bed.!!

!

�  of �8 22



Day 2:  
Tuesday June 3, 2014 

Hollywood Studios 
We got up very early on Tuesday, excited for a full day at Hollywood Studios.  We hit the shuttle 
on time, and got into the park a little after 9:30 AM.  Our first Fast Pass was the highly coveted 
Toy Story Midway Mania!  The Standby line was already well over an hour, and we were 
fortunate to breeze right through.  It was a great 
call by Cheryl, and a fun ride for the whole family. 
It set the stage for a great day of rides and 
attractions.!!
Tower of Terror was next, again on Fast Passes, 
and the anticipation from all of us was enormous.  
The girls were too little to ride, but Cole rode twice 
in a row using the parent swap.  It was an 
exhilarating and creative ride that we all enjoyed.!!
The Star Tours Fast Pass was next, and we were quickly 3 for 3 
on awesome rides.  The kids rode two different versions, again 
on the Parent Swap, and it was a blast.  On his first ride, Cole 
was identified as the rebel on board, which he could not have 
found any cooler.  We probably should have spent more time in 
this area, as there was plenty to do, but we moved on.!!
By this time we were all starving, and used a Quick Service meal at the Pizza Planet Arcade.  The kids loved it.  
We refueled and hit a FP+ kiosk to get a new pass.  We wanted Indiana Jones or the stunt car show, but they 
overlapped too closely with our dining plans, so we had added the Rock N’Roller coaster.!!
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That gave us plenty of time to 
experience so many other attractions 
including the muppet 3D show, the 
Backlot tour, the Honey I Shrunk the 
Kids playground, along with an 
opportunity to meet several 
characters.  !!
At 4:20 it was time to head over to the 
50’s Prime Time Cafe for dinner.  
Surprisingly there was already quite a 
backlog of people waiting to eat.  We 
had reservations, but still waited at 
least 30 minutes to get seated. The 
exhaustion from the past two days 
was setting in, and it was nice to rest 
for a few minutes.  The decor, staff, 
and meals were very authentic and consistent 
with the theme and it was a unique attraction.  I 
don’t know that we’d ever go back, but I think 
we’re glad we got to experience it at least once.!!
After dinner we worked the parent 
swap on the Rockin’ Roller 
Coaster, which we all loved, and 
it gave us time to give the girls 
additional time to rest and relax.  
We toured a bit more of the park, 
before settling into our seats with 
a Fantasmic Fast Pass.!!
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The Fantasmic show was a great experience, and was young Josie’s favorite part by far.  She loved seeing 
Mickey appear and disappear, and above all, she loved that he set the water on fire.  She’ll still tell you about that 
moment to this day.  It was a great show that really excited the kids, and a nice way to end the day at a very cool 
park.  !!
Fantasmic empties right at the exit, which made it very convenient to board the bus and get to the hotel for some 
badly needed rest.!!

!
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Day 3:  
Wednesday June 4, 2014 

Magic Kingdom 
Another early morning for the Kirkpatricks.  We 
were really dragging, but we rallied to get moving 
and get on the bus.  We walked into the park a 
little before 10 and hurried over to our first Fast 
Pass, a meeting with Cinderella and Rapunzel.  !!
The kids enjoyed the character meetings far more 
than I would have ever guessed, and the princess 
meet and 
greets were 
priceless.  The 
ladies all did 
such a great 
job diving deep 
into their 
characters and 
truly becoming 
the princess.  
Josie 
enthusiastically 
told them all 
about Mickey 
and his fire on 
the water.  
They thought 
she was funny.!
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After Cinderella, we headed right over to the 
Tomorrowland Speedway, our second Fast 
Pass, and we had a good time driving these 
“souped up” Moon Cars.  Cole drove Josie and 
JJ, while Mallory and Cynthia chased from 
behind.  It was a longer road than we expected 
and a lot of fun for all the kids.!!
We met Buzz Lightyear right after the 
Speedway, and then headed over to the Jungle 
Cruise before our first character meal at 11:45 AM.  
The Crystal Palace buffet with the Pooh characters 
was well worth it.  The kids enjoyed the freedom to 
eat what they wanted, and appreciated how the 
characters came directly to them.  It was a really 
neat experience to watch as a 
parent.!!

!
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We rode several other rides after lunch, and then settled down on a nice place to watch the Disney Festival of 
Fantasy Parade.  The kids shopped with Cynthia while JJ held spots, and they were enthralled by the floats once 
it got started.  Taking the advice of friends and family, we decided to take a mid-day break for the girls right after 
the parade.  JJ took the girls back and they napped while Cynthia and Cole stayed and continued to ride rides 
and spend time together.!!
That evening, JJ brought the girls back up for the Main Street Electrical Parade and fireworks show.  We were 
perched right in front of the castle, and got to see the whole show and eat some snacks.  Our vantage point 
turned out to be terrible for the fireworks, as the castle blocked everything, but we all enjoyed the entire show.  We 
let the crowds dissipate a bit, and then headed back for the day, quite excited about the next morning.!!

!
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Day 4:  
Thursday June 5, 2014 

Downtown Disney 
We got up around 6:30 AM to make sure we could eat some food and comfortably make it to Downtown Disney 
with time to spare for our 9:05 Bibbidi Bobbidi Boutique appointment.  We were very excited for Mallory, and as 
we waited for the doors to open, the temptation of idle hands got the best of Cynthia.  She hatched a dubious plan 
to declare Josie to be 3 years old, thus eligible for a BBB makeover.  !!
The staff bought the story hook, line, and sinker and both girls were the first to be seated and undergoing the 
special treatment.  They both chose their looks and the stylists got to work.  It was the most adorable thing we’ve 
ever seen and we were so glad both girls got to do it together.  Well worth the sky-high price tag.  This was one of 
the best things we did the entire trip because it made the girls feel so special, which was priceless for us.  Both 
had their own signature looks, which truly amplified their personality.! !
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Epcot Center 
After the BBB, we had to hustle and board a bus to a resort, and quickly transfer to Epcot.  It was surprisingly 
convenient and efficient, and may have represented the smallest amount of waiting time we experienced the 
whole trip.  Spaceship Earth was our first ride, a Fast Pass, and it was really cool.  JJ probably liked it more than 
anyone else, but enjoyable nonetheless.!!
From here, it was a quick walk over to Akershus for a much anticipated Princess character meal.  The girls were 
looking and feeling their best, and it was a tremendous experience for all of us.  As before, each princess was 
perfectly in character and made the moment all the more authentic.  Ariel noticed immediately that Mallory was in 
a mermaid shirt, and Snow White made a big deal out of Josie’s matching dress.  The meal, which was excellent,!
concluded with a Princess Parade around the restaurant with the children in tow.  It was a very special event and 
highly recommended for anyone with girls.!!
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The kids stood in line for Test Track with Cynthia, while JJ & Josie thoroughly 
explored the Innoventions area.  Cole and Mallory loved the Test Track ride, and 
using the Parent Swap they got to ride it twice in a row with JJ.  Mallory designed our 
car, and it performed really well!  We beat the family in front of us, and the kids were 
not shy about vocally pointing that out over and over, unaware of the abuse they 

were dishing out.!!
Next, we headed over to the Land and Seas area 
and experienced the Nemo ride, Turtle Talk, and a few others, as 
once again the heat and lack of rest began to take a toll.  We 
coasted to our 5:10 Fast Pass for Soarin’ and it was fun.  The ride 
was short, but the Fast Pass line was very slow.  It took about 40 
minutes to complete the cycle, and I don’t know if it was worth it.  Cynthia took 
the second ride on the Parent Swap, while JJ and 
Josie rode the Living With Land ride, which was 
more interesting than we expected.!!

Once everyone finished Soarin, we decided to tour all the 
countries at the back of Epcot, and the girls quickly fell asleep 

in the stroller. We gave them a good nap, and then headed back 
to the hotel.!!

Pop Century 
We hadn’t eaten since lunch, so we grabbed some Quick Service, 
including a full pizza, at the hotel. We headed back to the room for 
some night time swimming in the heated pool.  It was day 4 of our 
vacation, and this was the first time we set foot in the pool.!!
JJ, Cole, and Mallory swam until about 10:30 PM, before cleaning up and 
going to bed.  It was really nice to relax and spend time with the kids.  
Josie and Cynthia got to bed early.!
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Day 5:  
Friday June 6, 2014 

Contemporary Resort: Chef Mickey’s 
The last full day in Disney World, and we’re struggling to get up.  Exhaustion is an understatement.  
But we have a 9:40 AM reservation at Chef Mickey’s and we cannot risk missing this event as we 
have not met Mickey yet.  We reached the lobby by about 8:25 AM, but were unable to board the 
first bus. We waited an excessively long time for the second bus, which did not arrive until about 
9:17 AM.  We waited even longer for a few scooter passengers to board (comically slow process), 
and didn’t reach the Magic Kingdom until about 9:36 AM.  The only problem is that Chef Mickey’s 
was at a nearby hotel, not the park!  Cynthia sprinted there from the bus stop, while Cole and JJ 
pushed the strollers.  We were only a few minutes late, and we dined without incident.!!
This was a breakfast buffet with all the main Mickey characters.  The kids loved the food, 
especially the pancakes and waffles.  And they loved the fact that the premium characters came to 
them.  Mickey was our last visitor, and there was a big sigh of relief when he signed Cole’s 

baseball, the primary goal he had for the trip.  It was 
a wonderful experience 
overall, and the most efficient 
way for us to meet Mickey.!!
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Magic Kingdom 
With breakfast in the books, we took the monorail (the wrong 
direction!) back to the Magic Kingdom for our last day in the park.  We 
quickly took advantage of our Buzz Lightyear Fast Pass, and then 
got the girls ready for the coup de grâce, our Fast Pass to meet Elsa 
and Anna.!!
We got Mallory into her Elsa dress (custom made) and Josie into her 
Anna dress (Disney issued), and made a short trek over to the Fast 
Pass entrance.  A glance up at the Standby Line showed a “180”, 

which was the longest wait time we’d seen for anything the entire time.  
We walked right in and had our pictures taken in about 15 minutes.  Anna was fantastic.  

Elsa, not so much.  She 
barely interacted at all, 
and I can’t recall her even 
speaking.  She was a 
disappointment compared 
to all the others, but it was a 
wonderful experience for us to see 
the girls with the highly coveted 
Anna and Elsa.!!

The kids were fried 
after a week of 
excessive heat, lack 
of sleep, and 
minimal nutrition, so 
we decided to head 
back to the hotel and 
enjoy some pool 
time.!
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Pop Century 
Five days in and we finally got in the pool during the day time.  We had pizza left over from the night before, and 
rather than walk a mile to microwave it, we brought it outside to warm in the sun.  Mistake.  Before we knew it, 
about 20 crows had descended on our pool chairs ripping apart the pizza and each other.  Bird blood was all over 
the chairs and towels! Lesson learned!!!
We swam for several hours as a family and had a terrific time.  Cynthia took the kids up to get showered and 
ready for bed, while JJ went to pick up some food for everyone.  The kids watched Disney shows in bed, and it 
was a very special night.!
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Day 6:  
Saturday June 7, 2014 

Downtown Disney 
We had leisure time in the morning, delivering our bags and carry-on bags 
to the luggage desk before heading to Downtown Disney.  We made it 
easily, and took a leisurely stroll to an overcrowded T-Rex.  The kids were 
enamored with the shop, and we were seated almost immediately.!!
The meal was good as was the service.  It was the right choice for a final 
meal before heading home.  !!
After lunch we frantically shopped for all of our relatives, 
and left for Pop Century around 2:00 PM.  We didn't get 
back until about 2:50 PM, with our shuttle leaving at 3:25 
PM.!!
Magical Express 
We retrieved our carry-on bags and got some misleading 
information about the airport shuttle from the luggage 
desk.  We waited for a Magical Express bus, and he told 
us that a bus marked “Disney Cruise Lines” was NOT our 
bus.  He meant it wasn’t ours because it was a late bus, but we misinterpreted 
that it wasn’t a Magical Express bus since all others looked different and actually 
said “Magical Express”.  !!
As a result, we watched our actual bus, also labeled “Disney Cruise Lines”, 
come and go while we started to get nervous.  Around 3:40 PM, JJ asked the 
concierge for a status update and was informed that we’d missed the bus.  !
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We called and were able to secure a spot on the next bus, just 5 minutes before it arrived.  The trip back was 
pleasant, and the video back to the airport was a great final recap.!!
Airport 
We got to the airport with plenty of time to 
board, spare, but the security lines were packed 
and unmoving.  We finally made it through with 
about an hour to departure and limped on to our 
gate ready to head home.  The return flight was 
pleasant and it was really nice to be home after 
such a wonderful vacation.!!

!
!
!
Final Review 

Not being Disney fanatics like most, this trip could not have happened without the personal guidance we received 
from Cheryl.  When we decided on this destination, our primary goal was to give the kids as many magical 
experiences as possible within a fixed budget.  We don’t think we could have done any better with our time and 
money, and we give all the credit to Cheryl.  She helped us identify what to do and when, and her 
recommendations were always spot on.  There is nothing I would have changed about the trip, and I think that’s 
speaks volumes about her knowledge, attention to detail, and understanding of her clients needs. !!

Thank You!
�  of �22 22


